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A STUDY WAS MADE COF STUBENTS WHO DISCONTINUED ATTENDANCE
IN THE ADULT BASIC ECUCATION COURSES FPROVICEC BY FPUBLIC
SCHCCOLS IN THE BRONX, MANHATTAN, BROOKLYN, AND QUEENS. CATA
E WERE GATHERED BY INTERVIEW OR SCHOOL FILES ON 366
: PERSONS--167 NON-ENGLISH SFEAKING, PRIMARILY FUERTO RICANS,
AND 139 NATIVE BORN, LARGELY NEGRO. MOST GF THE CRCOFPOUTS WERE
30-39 YEARS OF AGE, WERE MARRIED, WERE AT THE LOWEST ;
INSTRUCTIONAL LEVELS, ANDC HAD DISCONTINUED AFTER ATTEHNDING
LESS THAN 50 HOURS OF CLASS. RECRUITMENT HAC BEEN CONE
LARGELY BY WORD OF MOUTH. THE TWO MAJOR REASCNS FOR LEAVING
WERE CHANGE ©OF RESIDENCE AND INTERFERENCE WITH WORK
3 ACTIVITIES. MOST STUDENTS HOPEC TO RETURN TO CLASS. AMONG
g RECOMMENDATIONS MADE FOR THE FROGRAM WERE--PROVISION COF A
: POSITIVE SCHCOOL EXPERIENCE FROM THE FIRST CLASS, MEETING THE
i NEECS OF BEGINNING STUDENTS, FURTHER STUCY OF EFFECTIVE
RECRUITMENT, SPECIAL FROVISIONS FOR MOVING STUCENTS, AND
IMMEDIATE FOLLOWUF OF ABSENT STUBCENTS. (FT)
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A STUDY OF STUDENTS WHO DISCONTINUED ATTENDANCE
in the
E.S.E.A. ITITI ADULT BASIC EDUCATION PROGRAM

In 196l the Federal‘ Government as part of its anti-poverty program, passed the '
 Econemic Opportunity Act, which wnder Title II B, established a basic education

g program for adults who did not have an eighth grade competency in reading. With

the passage of this act, the legislators acknowledge the fact that a literacy

- problem of major proportions exiss for many adults in the United States, who in the
3 main are in the ranks of the poverty populat:.on of the country. Pres:.dent Johnson

. stated to Congress (Feb. 1967) "At least 3,000,000 adults in America cannot read

- or write. Another 13' 000,000 have less than an eighth grade education'.

New York City is not immune to the problems of the undereducated adults which
plague our entire country. The 1960 census shows that 1,113,980 adults had less
than eighth grade educatioen. More than 504 of all the illiterates in New York S’c.ate,
reside in New York City. With the large population of native-born illiterates in .
New York City, composed mainly of Negro residents of the poverty areas, swelled |
daily by an ever-increasing number of illiterates arriving from other lands, the

i _harsfx reality of the undereducated adul: handicapped in his role as wage~earner,
 family member and community member; has been recognized as a multi-dimensiona.l

I problem of serious consequences to the individual, the community and the nation.
{_'  gince the inception of this federally-funded adult basic education program

3

: (currently entitled III) many facis regarding the academic psychological and soc:l.ol-

ogical needs of the students have gome to light.
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A conugtan* effort is being made to meet these needs as they are found to lie

within the scope of the program. When it beccame evident that a cortain number of

~ students were leaving the program before the completion of the 200 hcar c¢f instruc=-
v tional time allotted to each class, it was decided ‘o conduct a study vo investigate
. the reasons for non-corpletion.,

The following areas wers eonsidered:

1, A classification was made of personal data obtainted from the students .
i.e. sex, age, ethnic backgrcund ete,
2. The reasona for non-completvicn of the program were listed and
classified into two categories:
A, Reasons for non-cc-mpj.eti.on which are attrilmtabie to the
progran, This category inaludes reasons concerned with ’

student - teacher relationships, as well as pressntation

and scope of the curriculum as they pertain to the students!
needs as preceived by the studeanls.
B. Reasons fér 'non-completion which are of a personal nature
beyond the control of the program i e. health problems,
~ domestic troubles; changes in residence etc.

3. Recommendations for the future based upon a consideration of the ;‘
implications of the various reasons for non-completion of the program
were propesed re:

A. The correlation between personal background factors and non-
completinn of the program.

B, Future planning in the areas of pertinent curriculum, positive
Teacher relaticnships, auxilimry services which could be utilized

in an effoctive basic education progrem for adulte.

Procedures
* The Sample:
| In an endesavor to iﬁveétigate the problem of discontinued attendance
as stated in 'thoee gocio~economically communitics whicl} are the focusof

Q this program
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' students from the fellowing schools who did not ccrplete the preseribed 200 hours
o6f instruction were resea.rched.
Bronx: P.S. 23, P.S.62, P.S. h8, P, .r.’i, P.S. 61 St. John's Carysostom,
Sty Athanas:.sus.
Manhattan: P. S;113, P.S. 57, P S.l7ﬂ P, S..-.63 JFShB, P.S5.84, P.5.88.
Breokiyn:  P.S. 258, JHd 271K, Ra,lch Centor, Our Lady of loretto, Our Lady
of Good Gounesl.
Queens: JHS 8
A total of 306 students who discontinued their attendance in the program
| from June 1966 to January 1967 were studied. Their names were submitted by the
| teacher~in-charg» in each sehool, when acked Zcr lists of students who did rot
complete the program in recent months.
Method of Investigation:
The procedures used in this investigation were as followse
1. In~person interviews of the sample. ‘
- . 2. PFollow-up if no ccntact made. |
3. Classification of data obtained from school files.
The primary method of investigaticn was en in-person interview of each stude—t
 in »the sample. A questionnaire (see attached cf?py) was the basis of the interview.
Students who werenot found to bs at heme on the first visit, were visited , \
a second time. If after the second visit, centach was still not made , it was
- followed by a phone call and Jor a letter. The i'esults are as follows:
138 students were iﬁterviewed in person
30 s#tudents wer interviewed on the telephone
' 26 students not reached in persen or by phone; responded to the
questionnzirs by mail ~
112 students! responses wers cbﬁained f.rom pupil psrsonal files kept
{ in each school. These responced included all questions except the

following: Msthod of recruitment, reasons for lecving program

=—and decision rega.rding return to program.

Total 306
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‘he sample studied, bacically broke down into two groups:

1. Of the total sample, 167 students (54:6%) were Non-English speaking.

-This group was primarily composed of Spanigh-speaking persons from
 Puerto-Rico. These students shall be referred to as Non-English
Students.

2. Of the total eample, 139 students (45.4%) were Native~born. This

group was primarily composed of Negro residents of the city. These

students shalli be referred to as Native-born. students.

Treatment of the Date

The statistics obtained from the questionnaire were tabulated.according to
the-following:

Tables showing the responses of the total number of students answering
the questionnaire o each question. )

Tables showing the responses of each sub-group 6'1‘ studénta iNon-Enghsh
atudents and Native-born students déscribed above) to each question as
compared to the total sample.

Tables aﬂ&ﬁing the responses of Non-English students end ﬁai‘.iveQbofn
studénts as coinpared t0 éaéﬁ Sub=group. |

An analysis of the data was undeftaken in terms of the statement of the

.- problem as stated above.
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NUMERICAL & PERCENTAGE BREAKDOWN OF MEIHODS OF CONTACTING THE STUDENTS

AND THE RESULTS FOR THE TOTAL SAMPIE

.

Method of Contact

Number of Studénts

Pbrcéntage of Students

Contacted Contacted
Personal visit 138 45,1
 Phone 30 9.8
Letters 26 8.5
Total 194 634
ABLE 2 |

NUMERICAL & PERCENTAGE BREAKDOWN OF METHODS OF CONTACTING THE SUTDENTS
. ANG_THE RESULTS FOR THE SAMPLE WHICH WAS CONTAGTED

. e Aeben

b e B 28 b

Method of Contact

U G GPpr

T

Number of Students

Percentage of Students 2

\

o

Contacted Contacted
 Personal visit 138 71.1
Phone 30 15.5
jLette;'a 26 13.4
Total 9, 100.0
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TABLE 3
MERICAL & PERCENTAGE BREAKDOWN OF REASONS WHICH PREVENTED STUDENT

1P - G * A ¢

CONTACT FOR TOTAL SAMPLE

o

Reasons Number of Stu;lents' Perchange of Studentn
Moved 87 28.4
Incorrect Address 1L 86
No eni;mnce permitted 97 2.3
No respinse to two vigiis 7 2.3,
and two letters — ——e

Total 112 36.6

TABLE 4 | f

. NUMERICAL & PERCENTAGE FREAKDOWN OF HEASONS WHICH PREVENTED STUDENT.

CONTAGT FOR _THE SAMPLE WHICH WAS NOT CONTACTED
+ i ———
-Reasons Number of Students ~ Percentags of S:' XA AT
\
 Moved 87 7.7
Incorrect Address 1 6.3
_" No entrance permitted 7 9.7
. No response to two visits 4 | 4 o 6.3
and two letters ..
. Total. 112 100.1
)
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The tables showing the Numerical and Percentage Breakdowns for methods of

k)
]

/ contacting the students in the sample, indicate that 63.4% of the sample was

contacted by personal visit, phone and/or letters. Of the remaining 36.6%, the

main reason for not being able to contact students was that they had moved. (77.7%)
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A glance at tabls five and table six indicated that the largest number ef

students in the sample (43.8%) fell into the 30-39 year age group. The nexb

/ largest number(27.5%) “f£&ll into the 18-29 year age group, giving a total of 71.3%

of the students falling between the ages of 18-39. |

Within the sub-groups, a considerabiy larger number of Non-English students
feli into the 18-29 age group than did Native Born students, while the figures for
both groups in the 30-39 year age groups were approzimat‘,ely the same.

Tt is of interest to note that a considerably larger number of Native-Born

students fell into the age groups 40-59 (38.1%) than did Non-English students (14.43)
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Table-seven; which presents a numerical and percentage breakdown by
sex o the entire sample; indicated that there were more female students than
mala. students, | |
However:, table eight ‘shows that within each sub-group the number of males |
was greater than the number of females for the Non-English students, while the

number of females exceeded the number of males for the Native Born students.
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 Table nine and table ten show that a substantial number of students in
the sample were married (70.6%), with a larger proportion of Native Bora
students married (80.6%) than Non-English students (£2.3%).
 %*The categery "single" include persons who are not married, also are

widowed or divorced.
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Table &leven and table twelve, clairly indicate that the largsst per-
'centa.ge of students who discontinued atténdance in the prdéram, attended
between 0-49 hours. This is of interest in a condideratién of future emphasis o

to encourage students to remain in the progrem, which will be discussed in
further detall in the concluding section of this study.
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* A note of explanatien regarding the figure of sig Native Born students
registered in a Non-English class, indicated in Tabla 13: These students were
classified as Negro by their teachers who had disregarded the rule that Spanish-
speaking students are to be classcified as white Jregardless of skin color, In
actuality, these six students were Spanish-speaking and placed in their proper
class of instruction. |

Table 13, indicated that t};e largest percentage of students in the entire
sample who left the program were in the lowest instructional levels. Hcwever,

a glance at the breakdown for each sub-group (table 13) shows that while the
Non-English students who left were in the beginning classes, the largest number

of Native Born students who left w‘ere‘in the primary classes (grades 3 & k). .
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* Word - of - mouth is defined as having heard about the program verbally
frem non-professional sources i.,e. neighbors, friends, relatives etc.
#* Recruiter aides were not employed in the program during this pericd,
having been discontinued in February 1966.
##% The figure of 198, represents a mmltiple response in four cases. Four

students gave two answers to method of recruitment, therefore the number of

responses was given as the total(198) rather than the number of students (194).
According to the data in table 15, and in table 16, the most widely
used method of recruitment for the entire sample was that of word-of-mouth (52.6%).

In the sub-groups, approximately the same per antages applied.
The second most popular method of recruitment was that of advertisement
in the form of flyers (30.3%)

()
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The reasons for disééntinuing attendance in the program are lighgd
descending order for the entire sample in table 17.
#At first glance the major reason for non-=attendance in the program
' would seem to be changes in work schedules (39-9%); Actually the largest number
| of students left the progz:am because they changed their residence.
| Table four (see page six above) indicated that 87 persons (28..% of total sample;
Z 77% of the sample ctmposed of students who could not be contacted) moved. In

 the t4tal tb 90 students, Therefore , the figure of theee persons for the "moved"
reason, which only represents the sample contacted, does not indicate the true
eize of the number of students in the total sample who moved (90).
#¥The following reasons are included in the category "other':
| Badweather................I.7students
) Refusal to travel at night « 5 5 « « & « « « + 5 students
| . Discontinued classes due to travel .« . PR | 4 students
Schools t00 far from home « « o o o o o o o o «3 Students
Busy with other activities . ¢« ¢« ¢« ¢ ¢ ¢ « « o 3 students
"NO THE™ & o o o o o ¢ ¢ oo o o o o o s o o o 3 students
"Reading makes sudent sleepy"” o o o o o o o » ol student

"Arguments with classmates" . ¢« ¢« o ¢« ¢ ¢« ¢ « 1 student
A11 reasons given by the students for discontinuance in the program,
| except "Lost Interest" and Program did not meet needs" (4.4%) indicated that the
'st.ﬁdenta left the program because of factors beyond thé control of the progran. |
- While table 18 s indiéated some differences in the figures for each sub-

L4

group, the breakdown for reasons show no significant difference as compared to
‘ tihe total sample. :

| addition three persdns moved, who respotided t6 the questionnaire by mail, bringing’
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Table 19 indicates that the decisions whether or not to return to the
program are almost evenly divided between yes (39.2%) and maybe (34.5%)

fer the entire sample. '
Table 20 giving the Numerical and Percentage Breakdown for each sub-

group shows that mere Native Born students responded "yes' (4L6.9%) regarding
their decision to return than did Non-English students (31.3%). This fact

is substantiated by table 19.

e

Aruntoxt provided by Exic:

FERIC
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DATA SUEMITTED BY STATE DEPARTMENT OF ENUCATTON, ALBANY, N.Y. RE:
FREAKDCWN OF 306 STUDENTS SAMPLED FROM 1530 1965-66 STUDENT REGTSTRATION FOHMS

( 2 out of 5) VHO_COME . _@00 HOUR _COURSE OF STUDY
Age Number %
18-19 37 12.1
2021, 42 13.7
- 25-29 70 22.9
| Sub Total 149 Sub Total:. .48.7 .°
$0-34 6l 20.9
35-39 25 8.2
Sub Total -a? Sub Total 291
- ho-ti, 22 7.2
ST 16 _ 5.2
Sub Total 38 Sub Total 12.4
50-54 1, " b
5559 7 _23
Sub Total 21 Sub Total 6.9
| 60 + 9 2.9 | \-
Grand Total 306 100.0
Sex Number %
Male 134 13.8
. Female 172 56.2
| Total 365 100.C
~ Marital Status Number %
' Married 234 * 76.5
".Jix.ngle 72 23.5
Total 306 1100.0
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It was felt that a presentation of data re: age; sex; -and marital status
for students who-completed 200 hours: of. instruction in the program would be of
-interest. |

‘This data miéht- be of value as a basis of comparison of these variables

for the twe populations which were reséarched, namely: |
1) The sample of students who discontinued attendé.née; and
2) A sample-of students who completed their 200 héurs cotirge
of study.

In table 21 > ‘the fol'l.owmg information was obtained from the 3tate Depart-
ment of Education, Albany, N.Y.:

Age - the breakdown in this category indicated that the majority of the
'306 students sampled who completed 200 hours of class instruction falls
into the 18-29 year age group. The next larger group fell into the 30
39 year category. It will be recalled that table five indicated that
the largest number of students who discontinued attendance feil into the
‘age group 30-39 years of age for the entire sample., The second largest
category was 18-29 years of age.

Sex - the figures show that a larger numbe? ‘of females (56,2%) than

males (43.8%) composed the sample that cmmpleted the 200 hours of
4netruction. It is of interest to note, that table seven indicate s

that the breakdown. a.cc'o_rding to sex for the entire sample which discon=

tinued attendance is virtually indentical (56.9%) femalesy 43:2% malesi)s

Merital Status - Table 21 indicates that a substantially larger number

- of students who completed 200 hours of attendance were married (76:5%)

than were single (23.5%)

| Table nine it can be recalled, shows a s'hdlar pittern
of distributlon - 70.6% of the total gample were married; while 28. 8%

- were single, for the students who discontinued att.endance in the prOgram. |
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Conclusion

A portrait of what might be termed an "average" or "typical! student who
diacontinued attendance in the program, as drawn from the data presented in the
tables above, is as follows:

This student would be married, betwsen 30 and 39 years of age.

He attended the program fer less than 50 horursa. He was in a

beginning class if he was Spanish Speeking, (Non-English) and
a primary class (grades 3 ,h) :i.f he was Native-born., He was recruited
by word -of-mouth, left the program due to hB work schedule and
hepes to retwurn.

From this composite picture our attention is called to certain c¢onsideraticns.
The students upon whom this investigatien was focused, were in a productive age
group. This would emphasize the importance of completing a program of basic
education for students who still have many economically productive years ahead.
An mterest:.ng point for speculation is the fact that the aample submitted by
State Education Department for students who completed the course of study (see
Table 21) indicated that thay were in a younger age category (18-29 years)

than these who left the program.

T
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Several factors which might be considered in an analysis of this
situation are: |
1) The home responsibilities might be less pressing for the ycunger
‘person.
2) The younger person might more easily re-adapt to a school situation
since he had attended school more recently.
3) The younger person might-hava .\ore stick-to-it-tiveness and and
motivation to think in terms of long-range future goals.
This area might be caluable for further study and investigation. U
Figures for both the sample of the students who discontinued attendance ‘

" and the sample the students who completed the program showed a preponde»anos

{ of married students. 69% of the male students who left the program in the

entire sample studies, were married. The importahc_e of upgrading the educational
) level of these students is evident in their roles as heads of families with

economic responsibilities.
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The fact that the students who left the program, did so within the
first 50 hours of attendance may be taken an indication of the importance of

providing a positive school experience from the first class meeting. The figures

in table 1l and table 12, indicate that the rate of discontinuzed attendanze drop
as hours in the program increase. This was true of both the Kon-fnglish studeﬂ,ta
and Native Born students.  This further-smphasizes the necessity for helping the
. student to0 "survive¥ the initial period of attondance in the program. |
| The fdct that the majority cf students who left the program wore in
classes of low instructional level points out the importance of paying particular
attention to meeting the needs of these beginning studentz. It ‘should bz noticed
here however, that most of the reasons given for leaving the program (as shown in
table 17 and table 18) are due to factors cutside the scope vof the program. If a
husband is hopitalized; if a family must move because the son is being "becaten up"
by neighborhood boys; if a working schedule was changed to 5:00 A.M, -~ thes3s reasons

L

cannot be attributed to factors in the program.

A smell percentage (4.4%) of students interviewsd, did .indicate reasons
which do fall within the responsibility of the prograﬁ vhich would re-affirm the ,
in terms of studentds \

)

: necessity for constant evaluation of the ongoing program

. needs.
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Those familiar with interviewing techniques have noticed that in any
face-toface interview situation the nature of the responses may be influenced
by the personal interaction between interviewer and respondent. In an analysis
of the data presented here; it might be well to keep in mind that the Native
Born students have identified more readily and established a more positive
relationskip in the interview with the interviewer (who was non-Spanish speak-
ing) than did the Non-English student. For example, table 17 shows more Native
Born students admitted having domestic problems, It might be considered that
a possible reluctance on the part of Non-English students to divulge personal
matters would be based on the above factors

As indicated in the composite picture; the method of recruitment mosé
often given was word-of-mouth. A student who is sucessfully involved in the
program may be one of the best sources of public pglations and recruitment.
This might ! 2 considered - future planning, The correlation between method
of recruitment and rate of discontinuance of attendance might be an interesting

area for future investigation.
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Mest students indicated a positive desire to return to the program. A
follow-up study would be of value to determine the actual number of students
who do return after a prolonged absence.

Recommendations

Professional educators who are concerned with meeting the needs of the
uidereducated adults in the nation realize that while the individual needs and
problems of each student vary and cannot in every case be sucessfull

answered - it behooves the administrative and teaching staffs of current

programs to try to assess where and why the programs are succedding in retaining
| the student body as well as where and why they are losing students. |

As stated in the introduction, this study of students who left the program

was focused en two main areas, namely:

) 1) Classification of perscnal data - .

2) Survey of reasens for discontinuing attendance
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MWWWWW befcre a definitive
analysis of the cause of end solutions to the problems of discontinued attendance

could be undertaken.

However, within the scope and confines fo this dudy, cex"t.a.!n appreaches
suggest themselves for future consideratlon as follows:

1) Each student should be-provided with 3 divectory of classes. .

‘This would serve a two-fold purpcss:

a < As shown by this study, word-of-mouth seemd to be as

important recruitment technique and dirsctory would serve . R
i as a ready reference for studente recommending classes to |
- others.

b = The factor of mobility has been shown t¢ be a major cne,

29.2% of the entire sample having moved from their criginal

)

address. If a student moves he nan easily locate a convenient
school to continue his studfas,

v In addition it is recommerided that each student be issued an inden-

e T T
.

.. tification card to show he is a bonafide enrcllee in the program.

If he 1s changihg his residencé , & lotter of introductidn which can

be presented to the new teacher should be g.ﬁen to the student. It

18 hoped that these steps would encourage students to continue their

studies and facilitate their traﬂafer %0 a new school ’when moving to

a new commmity. | |

2) At registration pericd it would be heipful if a apecifie apartment
number and telephcne number wnere students can be reached ould be
_obtained to facilitata psrsonal oommunisations with the studenta. |
This could be follcwed=up by a periodic check to determine the -
accuracy of each studc;nt's address and tolephone .number. |
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3) For Purpose of "follow-up" in the case of prolonged, and/or
unexplained aboence from class it is recommended that a letter be
‘sent in lieu of a postcard as a letter affords the recipient more .
dignity and privacy. In addition the enclosure of a self-addreaced,
‘stamped envelope might encourage a speedy reply to the achool. Tae
importance of immediate, effective "follow-up" procedures cammot

be over-emphasized. It might be helpful to apprise the studonte

that a "follow-up" contact will be made in cases of unexplained
absence, presented not as a threat, but as an i;idicaticn of inkerest
and concern on the part of the tsacher. -
‘§t3g‘ent~8tgff Relationships |
While it has been stated above, that. most of the reasons given for leaving
" the program did not lie within the scope cf the program, nevertheless it is felt,
that the need to keep the students invblved as a participating élass member f£rom
‘the first hour, has been emphasized by the data which indicated most of those
) students who leave the program do slé with less than 50 hours of attendance. This
) has implications for both the areas of student-staff relationships and effoctive
. well-presented curriculum,
Commmnication is essecntial between students and professional. stafi. The
articulation of their needs by the students can be oncouraged cr stifled b,f teacherq .
" and guidance counselors, The extent to which positive, :mter-personal relaticn=-
; . ships can be built and ,_,E:Ja.int_amed may cotermins whether the student leaves or
stays with the program. The adult student is a voluntary one. He is not ak
. captive audience -~ and the burden piaced upoen f.he staff is to meet his nreeds,
‘psychologically as well as academically, If the tone of the school setting can |
be condusive to a dignified adult interchange with an awareness on the part of
the teacher of the multi~dimensional facets of the noeds of the undereducated,
socio—economically handicapped students, then the incidence of discontinmation
of attendance might hopefully be decreased. As has beon pointed out. in tha |
fundamenta.l concepts of the Guidance Program " Guiding the mderedgcated',' the

following essential concepte == mst be recon@izud o N




An understanding and appreciation of their needs
and of the ego-protecting devices which adults
use to conceal their educational deficiencies.
An understanding of the importance of permitting
these devices to remain intact until they can
gradually be replaced by genuine success feeling

Not enly must the curriculum be geared to meet the academic deficiencies of

the students, but the type of presentation made by the teacher is of utmost impor-

tance,
The fact that most of the reasons given in this study for discontinuance of

b
P

attendance were concerned with factors out of the scope of the program, points out
' the possibility of expanding guidance services to further assist the students to
. fully utilize community resources in their ondeavor to achieve stable, productive
1ives. Effective referrals to other agencies might alleviate soms of the problems
pléguing the residents of the poverty aréas; which ‘would permit them to return to

class.
The fact of student nea-completion in the program must have a miltilateral

approach:
L) 1) Preventively - what can be done to deter potential discontinuation of

attendance?

2) Follow~up - what can be done to encourage the return of the student who

has left the program? ) ,
The positive results being achieved in the Adult Education Act of 1966 Title - |

III Program which are documented by the numbers of students in active attendance

will, it is to be hoped, be extonded even further by future planning which will ;'

take cognizance of factors contributing to the incidence of student non-completion

of the progranm, U
| . , 1
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